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	Job Title: Head of Reporting
Reporting to: Director of MIS, Funding and BI
Base: Ilkeston Campus 


	Hours: 37 hours per week, 52 days a year
Contract Type:  Management 
Holidays: 35 per year pro rata plus 6 College closure days where applicable and 8 statutory days per year.
Salary: £52,000 - £54,000 per annum, dependant on experience


	Job Purpose 

You will play a pivotal role in leading and managing all aspects of data reporting and analysis within the college. This role requires a strong background in SQL, SSIS, Power BI, data manipulation, and big data technologies, along with a proven track record of delivering complex reporting solutions. As a leader, you will work closely with senior management to translate business requirements into meaningful data insights that support decision-making across the institution.

You will advise the Director of MIS, Funding and BI on policy and procedural matters relevant to the role.



	Key Responsibilities 

Leadership and Strategy:
•	Lead and manage the Reporting and Data Analysis team, providing guidance, support, and development opportunities.

•	Develop and implement the college’s reporting strategy, ensuring alignment with the institution's objectives and data-driven decision-making processes.

•	Nurture a culture of data-driven decision making at all levels of the organisation.

•	Advise the Director MIS, Funding and BI on policy and procedural matters relevant to the role.


Data Management and Reporting:
•	Oversee the extraction, transformation, and loading (ETL) of data to support reporting and analytics using SQL, SSIS, and other relevant technologies.

•	Develop and maintain automated reporting systems using Power BI, providing real-time, actionable insights to key stakeholders.

•	Manage and ensure the integrity, accuracy, and consistency of data across all reporting systems and platforms.

•	Design and deliver custom dashboards, reports, and visualisations tailored to meet the needs of both academic and operational departments.


Data Manipulation and Big Data Expertise:
•	Utilise big data technologies and platforms to manage, analyse, and report on large datasets, ensuring scalability and efficiency.

•	Lead data manipulation efforts, ensuring data is cleaned, transformed, and prepared for analysis in accordance with best practices.

•	Implement advanced data analysis techniques to uncover trends, patterns, and insights that can support decision-making at all levels.


Collaboration and Stakeholder Management:
•	Work closely with senior leaders, department heads, and other stakeholders to understand reporting requirements and provide tailored solutions.

•	Collaborate with IT and Infrastructure to ensure the seamless integration of reporting solutions across systems.

•	Provide training and support to college staff in utilising reporting tools and interpreting data insights.

Compliance and Best Practices:
•	Ensure compliance with data protection laws, including GDPR, by ensuring secure data storage, implementing robust security measures, and managing data sovereignty in line with regulatory requirements. Utilise modern data technologies and techniques to enhance data management processes while ensuring privacy, security, and compliance across all reporting activities.

•	Stay current with industry trends and best practices in data analytics and reporting, ensuring the college adopts cutting-edge technologies and methodologies.



Management responsibilities:

•	Be responsible for implementing and monitoring College and individual department policies/procedures to ensure the health, safety and welfare of all persons within your area of control. 
•	Ensure that all persons within your area of control are provided with appropriate information, instruction, training and supervision so as not to compromise their health, safety or well-being



	Person Specification 

	Competencies

Essential

· Strong leadership, communication, and interpersonal skills with the ability to engage effectively with a wide range of stakeholders across multiple mediums
· Experience of overseeing a variety of project, with the ability to respond to, lead on and manage changing environments/situations
· Demonstrable experience of improving efficiency and effectiveness of business processes
· Ability to respond to, lead on and manage change



	Knowledge & Experience 

Essential
· Experience in managing and leading teams, with the ability to inspire, motivate, and develop staff
· Knowledge of the Further Education sector and the regulatory environment for exams and MIS is essential.
· Knowledge of the requirements of all FE funding streams including OfS
· Technical knowledge of student records systems and performance management systems
· Proven experience in managing examinations and assessment processes, preferably in a leadership or senior role


Desirable
· Knowledge and practical experience of working with EBS.
· Knowledge and practical experience of funding audits



	Qualifications

Essential 
· Level 2 English
· Level 2 Maths


Desirable: 

· Management qualification at level 5 or above or substantial managerial experience
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